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Document Scope

This document defines the functionality for Zonal Hotel Solutions (ZHS), formerly known as HLS, supported by the
POS Integration Engine. Third parties should implement this to allow the Zonal POS system to integrate with their
hotel platform. This guide is aimed at site staff and describes how to use the Zonal integration to the ZHS system.

Overview

Zonal Hotel Solutions is a POS Integration Engine hotel plugin that integrates with Aztec to facilitate real-time room
and non-room postings against an account in the Zonal Hotel Solutions PMS.

Prerequisites

The following applications/versions and services are required to support ZHS operations within Aztec:
* Aztec 3.24.0 or later at head office and site

- Aztec 3.33.0 or later is required for Room Payment and Payment Reversal via EPOS.
* POS Integration Engine v1.58.0 or later at site

« Zonal Hotels Solutions

Associated documentation

T Zonal Hotel Solutions: Setup Guide - This guide is aimed at Zonal and head office staff that are
- responsible for installing the main system (and components) and configuring all areas of the
System

Site operation

Room posting (with or without tip)

Room Posting is a POS operation allowing to post a payment to the hotel room number.

¢ Additems to a POS account
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Select ‘Room Post’ button and enter room number, press OK.

Enter room number:

Cancel | Space
Verify room number and press Yes.
Enter the payment amount value and press Enter.
The guests for the room will be returned, select the account to charge.

Select the account to charge:

Choose to accept signature, Yes or No.
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Screen should display Transaction Approved with option to Print.

—
it

"ol tover RV )
: Transaction Approved
Receipt # 290003
e | Cusgomer Anna Johnston

| Room #: 1

Iager

1
1
1
1
1
1

Room payment successful

———

Print oK

Add optional Tip to the payment.
o Possible by adding to total account value or pressing Tip button to add as separate value.

Select “Room enquiry” button on the POS screen.

Select to search by room number or guest name

Enter the room number or guest name

The POS displays all related folios, including guest name, room number, credit limit and charge allowed.
Select OK to exit this view.

Help!

Andrius Cocktail

Butl name 0 Charge Allowed
Hank
Hank

Matthew
Simon Whelan
Tom Jones
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T Aztec Base Data must be configured to allow non-room postings. Please contact your
—% administrator to enable this optional feature.

To perform a non-room posting:

Open the Aztec POS.

Add products to the account.

Pay off in full and close the till account.

System will send a non-room posting call in the background.

To check-in a guest from the POS
o Select Room Check-in button.
o Alist of today's reservations to check-in will be displayed.
o Select a reservation option that needs to be checked in.
o The reservation will be displayed including booking reference, room number, room code, rate plan,
guest name, guest e-mail, guest phone, adults, children, arrival & departure dates.

Andrius May 22 2025 15:19

Y
Check-in Details

Booking 196f85c3147
Room P18
Room Code Pen
Rate Plan Code Bed_Breakfast
G Name Hank

e-mail

Total

Ba Iancs Arrival Date
Departure Date

Check-in
MNow

o If details are correct, select “Check-in Now” button.
To check-out a guest from the POS
o Select Room Check-out button.
o Alist of today's reservations to check-out will be displayed, sorted by room number.
o Select a reservation option that needs to be checked out.
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o The reservation details will be displayed including booking reference, room number, room code,
rate plan, guest name, guest e-mail, guest phone, adults, children, arrival & departure dates, folio

identifier and room balance

o Iffolio has an outstanding room balance it needs first to be paid before the check-out. If folio has
zero balance, the button “Check-out Now” will be available.
o Select “Check-out Now” button to close the reservation.

| Help!

U ———————
Andrius May 22 2025 15:36

T

Check-out Details

Booking

Room

Room Code
Flan Code

Total Cl

Balanct Arrival Date
Departure Date

Folio
Balance

Check-out
Now

196c332¢294
P14
Pen
Bed_Breakfast
Rick

test.com

I Aztec 3.34 and above is required for ZHS Check-in / Check-out functionality from the
—% Aztec POS.

Select “Pay for Room” button on the POS screen

POS screen displays all available for payment folios. Red colour buttons are these which folio total doesn't
add up to the room total and these folios are not available for payment. Light blue buttons are available for
payment folios. Dark blue buttons are folios with zero balance
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Select Room to Pay/Check-out More

f new28 Test £ Adam Medley f new27 Test f new25 Test £ Matthew Escott
1 P1 2 P2 3
Balance: £26 Balance: £9.93 Balance: £0.00 Balance: £0.00 Balance: £100.00

f Tom Jones " Matthew " Matthew Escott f new?28 Test  Simon Whelan 4 new?29 Test
] A - A

3 : 7]
Balance: £500.00 : 8 : £54 } : L€ Balance: £500.00 Balance: £500.00
£ Adam Medley a new26 Test f Sam 4 Rick
ﬁ F -

1 Gu 8 P13 P14
Balance: £0.00 ] . Balance: £11.85 Balance: £100.00 Balance: £0.00 Balance: £-400.00
Georgi Georgi Hank Hank newl7 T newl7 Te
P15 : Guest P15 : Corporation P16 : Guest P16 : Corporation P17 : Gu P17 rporati
Balance: £118.38 Balance: £1523.31 Balance: £1.50 Balance: £500.00 Balance: £-500.00 Balance: £75

—_—
newl? Test newl7 Test
rporation : Guest
Balance: £7500.00 Balance: 0

Finish Cancel

Choose any available for payment button
POS displays a folio room details information with options to “Pay Now”, view the “Invoice Details” or go
“Back”

Help!
Andrius Cocktail

m Details
Booking

Room Code

Rate Plan Code Bed_Breakfast
Guest Name Ri

Gue

Guest phone

Departure Date

Folio
Balance

P —————
Fay Invoice
Now Details

Choose “Pay Now” button
Enter the desired amount value to pay
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POS returns configured payment method (see “Setup Guide”, Finance Payment Method configuration)
>

% ID: 633 - POS Terminal (MT Version) - Right-click to select Dallas Key

fButtermi (~ Thick (* Free 50%
13 n Beer  Whole Acc
Short Fluffy F ¥ Wet Food

HLS £
External Settlement Received

Jp—
Room
Post

Total 0.00

Balance £10.00

Fast T — f— I'W fRevarse

everse

Room Room Room [

Clear Enquiry | Check-in Check-out

Room

Room Payment

Close

— f—— pm— | s | | ——— ,.—
Search (Redeem C TXD

Cancel ancel
Tabs Save for TXD TXD All TXD

Membershir' Voucher ' Voucher 'Vouchers 'Promotion

fﬁf’mi‘mfmfm @F;«

Clear
Quantity

To complete the payment, pay off in full and close the till account

Apply

Custom

To cancel the payment, select button “Reverse Room Payment”. The payment will be removed from the till

display

10
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